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AMENDMENT-1 TO REQUEST FOR PROPOSAL 
FOR DIGITAL SIGNAGE AND INTERACTIVE KIOSK 

SOLUTION FOR NCFE (CAPEX Model) 
 

Following the correspondence received from prospective bidders (by email) and 

discussion held in the pre-bid meeting on 4th November 2016 at NISM Bhavan 

regarding the above mentioned Request for Proposal (RFP), the following amendments 

are issued to the RFP. The bidder must submit their proposals based on the original RFP 

and this amendment. The two documents must be read in conjunction to ensure 

submission of flawless proposal.  

 

Note: 

Bidders must use the price bid format from amendment-1 (the current document) 

while submitting their bids. 

 

1. Material  
Multiple rows are modified in a table under Section 3.1 on “Material” (page 7). 
Modified rows of the table are as follows: 
 
a. Display Type II brands: 

4 DSP-II Display Type II 

Display with 

inbuilt media 

player 

LG, Samsung and VU 70 

 
b. Thin client brands: 

6 THIN-

CLNT 

Thin Client/ Player 

Hardware 

HP, DELL, Intel, Lenovo, 

Scala, 3M, Samsung, N-

Computing, Xtreme, 

Xperia and Nexcom 

70 

 
2. Key Aspects of Service Level Agreement 

The point number e) under sub section 3.2.6.4 key aspects of service level 

agreement (Page 15) is modified as follows: 
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e)  Penalty of two days’ worth of prorated support & maintenance cost shall be paid 
for every day of outage or downtime of the kiosk/display beyond the above 
mentioned resolution time attributed to the selected bidder. However, if such 
breakdown, downtime or outage occurs more than 4 times a year at a particular 

location, then the penalty will be doubled 
 

3. Detailed Specifications 
 

Row no 3 of Annexure – E on “Detailed Specifications” of Thin client (page 46) is 

modified as follows: 

3 THIN-
CLNT 
 
Thin client  
Component  

Thin client/ Player Hardware 

 

Key Specifications: 

a) General 

 Preloaded with Player Software compatible 

with proposed Digital Signage Software 

 Preloaded with client component of Digital 

Signage Software 

 Hard disk: 16GB 

 Memory: 2 GB RAM 

 Processor: Intel Dual Core CPU or 

higher 

 Form factor: small   

 Approximate Dimensions - 200 H x 

180 W x 35 D (all in mm) 

 Ports: 3 USB port, Ethernet Port, 

HDMI 

 Power chord: 3 pin plug Adapter of 

approximate specification to power the 

Media player if media player  is not inbuilt 

 Loaded with required driver for the 

proposed Data Card device 

 Must be Wi-Fi enabled 

 Any other accessories and incidentals like 

cables, power adapters, connectors etc.  

HP, 

DELL, 

Intel, 

Lenovo, 

Scala, 3M, 

Samsun, 

N-

Computin

g, Xperia, 

Xtreme 

and 

Nexcom 
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 Power adaptors of required specification 

from reputed manufacturers 

HP, Dell, 
Lenovo, 
MX or 
any other 
equivalen
t brand. 

 

 
4. Annexure-J Price Bid 
 
Annexure-J: Price Bid. (Page 67) is modified to read as follows: 

 
 

ANNEXURE – J 

Price Bid 
(This will be submitted in envelope–3) 

 
a) Hardware and Software charge with display option-1 (DSP-I) 

# 

(1) 

Product  Code 

(2) 

Product 

Name  

(3) 

Brand 

(4) 

Model 

(5) 

Qty 

(6) 

Unit Price 

(inclusive of 

taxes)(Rs.) 

(7) 

Total  price 

(inclusive 

of taxes) 

(Rs.) 

(6) x (7)  

1.  KSK Kiosk   30   

2.  DSS* Digital 

Signage 

Software 

100 (70 
displays +30 
kiosks) client 
licenses and 
requisite 
server 
license(s ) (for 
kiosk and 
displays 

  01   
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b) Hardware and Software charge with display option-2 (DSP-II) 

) 

3.  DSP-I  Display 

Type – I 

  70   

4.  THIN- CLNT Thin 

client/ 

Player 

Hardware 

  70   

Total (a)  

# 

(1) 

Product  Code 

(2) 

Product 

Name  

(3) 

Brand 

(4) 

Model 

(5) 

Qty 

(6) 

Unit Price 

(inclusive of 

taxes)(Rs.) 

(7) 

Total  price 

(inclusive 

of taxes) 

(Rs.) 

(6) x (7)  

1.  KSK Kiosk   30   

2.  DSS* Digital 

Signage 

Software 

100 (70 
displays +30 
kiosks) client 
licenses and 
requisite 
server 
license(s ) (for 
kiosk and 
displays 
) 

  01   

3.  DSP-II Display 

Type – II 

(Display 

with inbuilt 

media 

  70   
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NOTE:  

 The above mentioned costs should include incidentals and accessories like cables, 
power adapter, connectors as required. 
   

 * If the bidder is providing a solution that has two different client server software 

solutions for kiosks and digital displays, the server and client license components 

should incorporate the cost of both of these licenses.  

 
 
 

……….X………. 

player) 

Total(b)   


