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1. Introduction 
National Institute of Securities Markets is building a campus on 70 Acres land at 
Patalganga, a location on Mumbai-Pune Highway. The proposal for development of 
Student Life Cycle Management the campus is in User Expectation Document. 
 

2. Student Life Cycle Management System 
 

2.1. Programmes at NISM 
NISM offers Two Full Time and Four Part Time Programmes. However, NISM conducts 
many Management Development Programmes of variable duration (i.e, One Day, One 
Week etc.). In a nutshell, the duration of programmes may vary from half-a-day to three 
years. 
 
For short term programmes, interested participants shall register themselves online and 
make payment via payment gateway. There shall be entry and exit questionnaires taken 
by the participant during the course of a short term programme. Upon successful 
completion of the short term programme, the participant shall be awarded and emailed 
a ‘Participation Certificate’. The participants and faculty might provide feedback about 
the short term programme.  
 
For long term programmes, the process flow shall be as per the section ‘Certificates’. 
 
Early bird discount/Corporate Discount/Group Discount/General Discount shall be 
applicable to all the NISM Programmes. 
 
Following table indicates the details of the programmes currently being offered by 
NISM: 

# Programme Name Programme 
Duration 

1 Post Graduate Programme in Securities Markets (PGPSM)  1 year 

2 Post Graduate Diploma in Quantitative Finance (PGDQF) 1 year 

3 Certificate in Securities Laws (CSL) 2.5 months 

4 Certificate in Treasury Management 2 months 

5 Programme in Financial Engineering and Risk Management 
(PGPFERM) 

1 year 

6 Post Graduate Certificate in Data Science (PGCDS) 6 months 

7 Post Graduate Certificate in Securities Markets (PGCSM) 1 year 

8 Post Graduate Certificate in Capital Markets (PGCCM) 6 months 

Any other miscellaneous programmes as may be announced in future 
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2.2. Roles in Student Life Cycle Management System 
The following roles shall be available in the system: 

 Participant/Student 

 System Administrator 

 Director 

 Registrar 

 Dean 

 Programme Manager 

 Academic Associate 

 Faculty. There shall be two types of faculty: 
o Visiting Faculty. It can be further divided into two types: 

 Regular 
 Occasional 

o Member of Faculty. They are the faculty member who are on NISM’s payroll. 

 F&A Officer 

 GSD Officer 

 IT Officer 

 Librarian 
The role mapping shall be discussed during Gap Analysis. 

2.3. Registration Process 
 
NISM publishes an advertisement on the website (nism.ac.in) inviting applications for 
the courses offered. The said advertisement shall have a link to the application form. 
The candidate can be able to download the duly filled application form and online 



National Institute of Securities Markets 
ICT Department 

FUNCTIONAL REQUIREMENTS FOR STUDENT LIFE CYCLE MANAGEMENT SYSTEM  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
_____________________________________________________________________________________ 

Version 1.4                                                         Page 6 of 40 
 

payment receipt. A model application form is shown below in figures 1(a) to 1(h).

 
Figure 1(a): Advertisement for course in website 
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 Figure 1(b): Course Application Form 
 

  



National Institute of Securities Markets 
ICT Department 

FUNCTIONAL REQUIREMENTS FOR STUDENT LIFE CYCLE MANAGEMENT SYSTEM  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
_____________________________________________________________________________________ 

Version 1.4                                                         Page 8 of 40 
 

Figure 1(c): Course Application Form 
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 Figure 1(d): Course Application Form 
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 Figure 1(e): Course Application Form 
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 Figure 1(f): Course Application Form 
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Figure 1(g): Course Application Form 
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Figure 1(h): Course Application Form 

 

2.4. Selection of Students 
 All the Application forms of the registered students shall be sent to an authority 

to scrutinize and the required number of applications are shortlisted for 
interview. 

 The list of selected applications shall be marked on the system by the authority 
and the system should send an email & SMS to the student inviting them for an 
interview. Figure 2(a) and 2(b) shows the model email to be sent to the student. 

 System shall have a provision to mark the attendance of the candidates who 
attended the interviews, assigning interview panels to the candidates, assigning 
marks to the candidates. 
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Figure 2(a): Call letter for Interview 
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Figure 2(b): Call letter for Interview 
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 Interviews shall be conducted by NISM at various locations and list of students 
selected for admission are marked on the system by an authorized officer of NISM 
and the system should send an email & SMS to the students with Offer Letter on 
NISM’s letter head, Payment Details and Total Fees (Tuition fee, Hostel fee etc.). 
Figure 2(c), 2(d), 2(e) and 2(f) shows the model email to be sent to the student. A 
model form for hostel admission is shown in Figure 2(g) and 2(h). 
 

 
Figure 2(c): Offer letter for Admission 
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Figure 2(d): Offer letter for Admission 
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Figure 2(e): Offer letter for Admission 
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Figure 2(f): Offer letter for Admission 
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Figure 2(g): Hostel Admission Letter 



National Institute of Securities Markets 
ICT Department 

FUNCTIONAL REQUIREMENTS FOR STUDENT LIFE CYCLE MANAGEMENT SYSTEM  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
_____________________________________________________________________________________ 

Version 1.4                                                         Page 21 of 40 
 

 
 

Figure 2(h): Hostel Admission Letter 
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 After the student confirms his admission by payment of his fees they should receive 
a confirmation email & SMS on their registered email id& mobile number with 
enrollment number. ID card will be issued at a later stage with their roll numbers 
different from enrollment numbers (as students may get dropped even after 
payment of fees). Student account shall be created once he/she takes admission by 
paying the fee. NISM back office users shall also have a facility to create Student 
accounts accordingly. 

 

2.5. Final List of Selected Students 
 Final list of Students is prepared after 10 days from the commencement of classes 

and Roll Numbers are assigned as per the format given in figure 2(i) and 2(j). 

 An ID card (same will be used as a Library card) is generated by the system in the 
format given in figure 2(k). 
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Figure 2(i): Roll Number Allotment Format 

 

 
 
 

Figure 2(j): Roll Number Allotment Format 

 
 

 
Figure 2(k): ID Card Format 
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2.6. Time Table Scheduling 
 System should contain list of all courses (including short term and long term courses) 

with duration. Academic Associate shall prepare a time table for a particular course 
and the same shall be submitted for Program Manager for approval. Once the time 
table is approved, the same shall be notified to all the students by email & SMS and 
they can check the time table in their respective logins.  

 Model time table is given in Figure 2(l). 

 System shall have a re-schedule and cancellation facility of any class.  

 System shall have a facility to allocate faculty to the time table. 

 System shall permit time table scheduling for any period of time. 

 System shall allow to assign a venue for a particular class for any given day. 

 Student shall be able to check the timetable on his/her dashboard. 
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Figure 2(k): Time Table Format 
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2.7. Venue Management 
 Slot once booked cannot be used again unless the booked slot is cancelled. 

 System should check booking status before allocating a venue for a course. 

 System should also show resources available in that room. E.g.: Projector, Speakers 
etc., 

 Program management office can add, modify, and delete the resources for any 
venue.  

 Venue will be allotted only when available (i.e. necessary validations required). 

 Classroom resource allocation, system should also allow listing and delisting of 
resources. Eg: enabling or disabling of venues. 
 

2.8.  Attendance Management 

 System should contain an easy way to mark the attendance of the class (eg: like 
marking only the absent students etc).  

 Program office shall capture the attendance of the students in the system. 

 System shall also have a facility to capture students’ attendance through biometric 
devices. 

 The Visiting faculty attendance shall be in terms of date and in time (i.e. Date and 
From Hours, From Minutes – To Hours, To Minutes). 

 System shall have a provision like maker- checker for faculty attendance. Here 
Academic Associate shall mark the attendance of a faculty on the system and the 
same shall be approved by Program Manager. 

 Attendance of visiting faculty should also be taken care of by the system.  

 Figure 2(l) and 2(m) shows the model of the attendance sheet of Students and faculty 
respectively. 

 System should also have a provision to record the number of instances when faculty 
could not meet the schedule (it could be cancellation or rescheduling). 

 Print Attendance Sheet option shall be available. 

 Academic Associate shall capture the faculty attendance in the prescribed form and 
shall upload the same in the system. 

 Upload option for scanned attendance sheets shall be provided. The uploaded sheets 
shall be stored in the system. 

 Student shall be able to track his/her attendance records on the dashboard. 

 System shall have a provision to capture Faculty’s attendance through biometric 
devices. 
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Figure 2(l): Student Attendance 
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 Figure 2(m): Faculty Attendance 
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2.9. Student Fee Payment & Dues 
 Student can pay fee through online (payment gateway) as well as offline (Demand 

Draft, Cheque, NEFT, RTGS) modes. An appropriate fee receipt shall be available to 
view/dashboard on student’s dashboard. 

 System shall show the amount of fees paid and shall also show the dues remaining 
with the last dates of payment. This facility should be available to Program 
Management Office, Finance and Student Dashboards. 

 Regular reminders by emails and SMSes to go to students and parents on dues. 

 Faculty to take punitive action against defaulters and list of defaulters to be 
displayed with a facility to choose type of action to be taken like (stopping the 
students from taking exam, attending class, vacating hostel, awarding of degree 
/certificate). 

 An email to be triggered to all concerned parties and also a message to be flashed on 
their respective dashboards (Dashboard of GSD, F&A, Concerned faculty and 
program management office as appropriate)).  
 

2.10. Exams & Assignments 
 System should automatically allocate the seating arrangement for exams. 

 System should have a facility to share assignments with class or a group. There 
should also be a facility to schedule the assignments. (i.e. Issuance and Submission  
of assignments). Students shall be able to submit the assignments on the system. 

 There should be a facility to upload marks of a respective student in Faculty Login. 

 Grading shall be as per the details provided under System Administration Module.  

 Figure 2(n) and 2(o) shows the grade sheet format.  

 Student shall able to track his/her performance across the courses. 
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Figure 2(n): Grade Sheet 
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Figure 2(o): Grade Sheet 
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2.11.  Certificates 
 For Short Term Programmes, only Participation certificates shall be generated. 

 For Long Term Programmes, certificates like Bonafide Certificate, Provisional 
Certificates, Convocation Certificates and Grade Sheets are to be generated by the 
system. 

 Student should be able to track these generated certificates for a minimum of 5 years. 

 After obtaining No Objection Certificate (NOC) from GSD, Library Office, F&A, ITD 
etc., the certificates of a respective student shall be generated and issued duly. 

 
 

Figure 2(p): Bonafide Certificate 
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Figure 2(q): Provisional Certificate 

 



National Institute of Securities Markets 
ICT Department 

FUNCTIONAL REQUIREMENTS FOR STUDENT LIFE CYCLE MANAGEMENT SYSTEM  

----------------------------------------------------------------------------------------------------------------------------------------------------------- 

 
_____________________________________________________________________________________ 

Version 1.4                                                         Page 34 of 40 
 

 
 

Figure 2(r): Convocation Certificate 
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2.12. Alumni Management 
 Successful students key profile to be kept under alumni database. 

 A facility to update alumni info to be given to the students. 

 Alumni record to be created after the student has been issued his certificate. 

 Contact details (mobile, email id) to be verified before creation of alumni record. 

 Student can change any number of contact details and all of them are to be 
preserved and should be retrievable under System Administration. 

 An alumni can once again become a student under any course. 

2.13. System Administration (Master Management) 
2.13.1. Progamme Master 

 Programme Code 

 Programme Name 

 Type of Programme (Under Graduation / Post Graduation/Others) 

 Short Term Programme/Long Term Programme 

 Duration (This will be a Number followed by selection of a unit from drop-
down list).  

 Total number of Credits 
2.13.2. Batch Master 

 Batch Code 

 Batch Name 

 Batch Start Date 

 Batch End Date 

 Semester Declaration:  
o First Semester: Start Date – End Date 

 Courses (Mapped from Course Master) 
o Second Semester: Start Date – End Date 

 Courses (Mapped from Course Master) 
o Third Semester: Start Date – End Date 

 Courses (Mapped from Course Master) and so on. 
o Number of Semesters will be decided by NISM and the end date of Last 

semester should match with Batch end date. 

 Programme Name (Mapped from Programme Master) 

 Fee Code (Mapped from Fee Master) 
2.13.3. Course Master 

 Course Code 

 Course Name 

 Number of credits for course 

 Total Marks of Course 

 Number of hours taught 
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 Grading Scheme  
o Range of marks for grade  
o Grade Letter 
o Grade Points  
o Eg: Consider a subject “Financial Risk Management”. Programme 

Manager shall defines the following prior to the start of a batch. If a 
student gets 63 marks he will be awarded “C” grade. 
 

Grade  Points Highest Mark 
 

Lowest Mark 
 

A+ 12 100 96 

A 11 95 90 

A- 10 89 85 

B+ 9 84 80 

B 8 79 75 

B- 7 74 70 

C+ 6 69 65 

C 5 64 60 

C- 4 59 55 

D+ 3 54 50 

D 2 49 45 

D- 1 44 40 

F 0 39 0 

 

 Evaluation Scheme 
o Programme Management office defines the evaluation scheme at the 

beginning of a batch. 
Eg:  Consider a subject “Financial Risk Management” for which 
Programme Manager shall define the following prior to the start of a 
batch. Like it consists of two examinations and an assignment. Faculty 
shall enter the marks obtained in all the tests manually and the grade is 
calculated automatically as per the grading scheme defined earlier. The 
total marks of all the evaluation items should not exceed the total marks 
of a course. 

Evaluation Item Maximum Marks 

Class Test 20 

Assignment 20 

Final Examination 60 
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2.13.4. Fee Master 

 Fee Code 

 Fee Name 

 Fee type (Eg:  Structured/ Unstructured) 

 Batch Name (Mapped to Batch Master) 

 Number of Instalments 

 Breakup of fee 

 Due date for each instalment 

 General Discount 

 Group Discount 

 Refund of X% of the first installment before the start date of the batch 
 

 

2.13.5. Venue Master 

 Venue Number 

 Venue Name 

 Venue Location 

 List of resources 

 Seating capacity 
2.13.6. Faculty Master  

 Faculty Number/Code 

 Faculty Name 

 Faculty Contact Details (Email, Mobile, Address for Communication) 
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 Courses taught 

 Type of Faculty (Visiting/Member of Faculty) 

 Type of Visiting Faculty (Regular/Occasional) if applicable 

 Honorium Fee (if applicable) 
2.13.7. Role Management 

 Add Role 

 Modify Role 

 Delete Role 
 

2.13.8. User Management 

 Add User 

 Modify User 

 Deactivate User 
 

2.13.9. Reports 

 Alumni Report 

 Candidate/Participant Registration Report 

 Student – Programme Report 

 Student Attendance Report 

 Student Fee Due Report 

 Hostel Allotment Report 

 Student Performance Report 

 Faculty Management Report 

 Venue Management Report 
 

2.14. Fee Management 
2.14.1. Student Admissions: 

 Application fee shall be collected from the applicants through online (payment 
gateway) as well as offline (Demand Draft, Cheque, NEFT, RTGS) modes.  

 Post shortlisting of the candidates, the students who are willing to join the 
course shall pay an amount (First fee) to reserve their seat. In case, any student 
wants to withdraw from the course, before the start date of the course, he/she is 
entitled for X percent of first fee refund. 

2.14.2. Academics: 

 Both structured and unstructured required. 

 For short term courses, NISM raises an invoice with the concerned party, once 
the payment comes through, the details shall be captured on the system 
(Unstructured). 
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 For long term courses, student shall pay on the system through a payment 
gateway provided. Offline mode of payment shall also be considered 
(Structured). 

 NISM pays honorium fee to guest faculties. Honorium fee (per hour basis) 
varies from faculty to faculty.  

 Visiting faculty may request for payment and the request shall be forwarded to 
SSE program office. Once the program office ascertains the faculty’s attendance 
etc., the same shall recommend to F&A Department for the release of payment. 
The program office can recommend part payment also. 

 Visiting faculty may also request for payment by raising an invoice (service tax 
is applicable). 

 In order to release payment to a visiting faculty, the faculty has to meet all the 
course requirements such as evaluating tests, grading the students etc. 

 Visiting faculty may also request for reimbursement of all applicable 
conveyances (Hotel, Air travel, Local etc.). 

 Refund of amount to students shall be made through the system. 

 Deposits such as library fee etc. shall be captured in the system. 

 Fee exemptions to the students shall also be captured in the system. 

 Amenities (Swimming pool, tennis, cricket, Gym etc.) usage by students shall 
also be captured in the system. 

 Hostel related charges like guest fee, furniture breakage fee, canteen fee for the 
guests etc., shall be captured in the system. 

2.14.3. F&A Reports 

 Application fee report (both online and offline). 

 Regular fee report (both online and offline). 

 Deposits report (like library fee etc.). 

 Exemptions report. 

 Amenities usage report. 

 Faculty payment report. 

 Hostel fee management report. 

2.15. Hostel Management 
 This feature shall have a facility to book rooms and allocate to 

Participant/Student for a certain period. As part of room description, the 
amenities available should also be displayed. 

 Participants of Short Term Programmes, may or may not pay fees for Hostel 
bookings but still GSD shall be allowed to book rooms for the same accordingly. 

 Once the student pays fee for the hostel, the General Services Department (GSD) 
shall be intimated accordingly and the online receipt shall also be accessibly to 
them. 
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 GSD shall have an interface wherein they can see the rooms available and can be 
allocated to the candidate accordingly. 

 Student shall have to submit an online undertaking form to GSD. 

 Facility to be provided to GSD to recover any dues (in case of breakages, 
damage in infrastructure etc.) from the students. 

 If dues are less than that of deposits made by the student then there shall not be 
any issue in the issuance of NOC. 

 When a student wants to take a leave of absence or wants to go on an outdoor 
visit, he/she shall raise a request for an outdoor pass with the program office. 
Subsequently, the program office may recommend to GSD to provide him/her 
an outdoor pass for a specific duration. 

 Any complaints can be raised by the students on SRL and the same shall be 
assigned to concerned departments. 

2.16. Special Cases 
 If a student is asked to vacate the campus and he/she wants to come back next 

year, the fee shall be applicable as that of current year. 

 If a student fails a semester and if he/she re-appears in the next year, the credits 
of that of the previous semester shall be applicable.  

 If a student dropouts of a course and comes back the next year, the current 
year’s program scheme shall be applicable. 

2.17. Miscellaneous 
 System shall have a provision to add, modify and delete the Email and SMS 

templates. 

 System shall have a provision wherein students can assess the faculty through 
questionnaire.  

 


